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What's New in Granicus: July 31, 2015

These release notes are for the July 31, 2015 maintenance releases and contain information and details for
enhancements, bug fixes, and new features for Cltizen Participation (e¢Comment), Legistar,
and InSite

Hosted Updates

Hosted services are automatically updated on the night of the release (July 31st.) You don’t need to do
anything to receive these updates.

Citizen Participation (eComment)
eComment Export - Add Email Address

Previously email addresses were not included in CSV exports of eComments. We updated SpeakUp
to include the email address field for all exports of CSV files that include eComment items.

Insite — Version 15.7.17.0

Get server error when approving file from Insite with empty text
file
When taking an approval action on a legislative file without text and submitting the action in Insite

(ATS Web), user would get a server error. We have fixed the error and user can now successfully
take action on a file without text.

Share buttons are not vertically aligned with RSS and Alerts
buttons
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The social networking buttons (Facebook, Twitter, RSS, etc.) on the top right of Insite were out of
alignment. The button position has been changed so that all buttons align vertically and horizontally

Legistar — Version 5.2.125.1507.2

Staff Report run to Packet generates files without file extension

This behavior was likely caused by the renaming of attachments after their upload. Legistar will now
check for if a file has had its extension removed and will re-add the extension if so.

"Help" links in Legistar Administration do not link properly to
help.granicus.com pages

The help links in the Legistar Administration window have been corrected to point to the
appropriate help pages on the Legistar help web site.

Help Link not working in Legistar

Previously when invoking the context sensitive help menu from the Approval Tracking tab in
Legislative Files module, no help would load. Now the topic on Approval Tracking will launch in the
Legistar help center.

Import did not import actions for any Consent Items just the
consent master line.

It appeared that an Import did not import actions for any Consent Items just the consent master
line Council Meeting minutes 10/07 for a specific client. After researching the issue, this was found
to be a configuration issue with the specific client and the issue was closed/resolved

Can't delete description from file in agenda - keeps showing up
even after deleting from agenda
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When a file attached to an agenda was selected in the agenda history, and its title cleared

(removed) the Description text box in file details still showed the title that was cleared. The fix
makes sure that the Description text box in file details is also cleared if the file title is cleared.
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