
What's New in Granicus: September 11, 2015

Hosted Updates
Hosted services are automatically updated on the night of the release (September 11). Customers do not
need to perform any specific actions to receive these updates.

Boards & Commissions
Options added to display contact info for board members on public-facing webpage

Options have been added to the public-facing webpage to display board member's contact information: email
address, primary/alternate phone number, and street address. To display the information go to Tools > Webpage
Designer, then in the widget designer on the right side click Next to open the second panel of settings. In the box
labeled Member Contact Info is an option for each field. Check off which fields should be displayed on the member
listing page under each member's name.

Mark as Vacant now retains term date if term is incomplete

When an uncompleted appointment (i.e., the term ends in the future) is marked vacant, the vacancy that is created
now defaults to the appointment's term dates. When an expired appointment (i.e., term ended in the past) is marked
vacant, the vacancy that is created defaults to start on today's date and runs for the length of a normal term, as this
feature did before.

On Board Details page, N/A and Varies are now options for Term Length and Limit fields

On the Boards Details page, two options have been added to the Term Length field: N/A and Varies. Also, the Term
Limit field now has a Varies option, in addition to N/A. Selecting either disables the quantity part of field.

Replace and Delete buttons now appear instantly when a document attachment is added
(internal system workflow)

After an attachment is uploaded to the application Internal Tracking section, Replace Upload and Delete Upload
buttons immediately appear. Previously, only an Upload Completed button was present after the upload, and the
Replace and Delete buttons didn't appear until after the application was retrieved. The Internal Tracking section
appears on the People or Appointment page, at the bottom of the edit panel, after double-clicking on an application
or appointment in the listing.
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Replace and Delete buttons now appear instantly when a document attachment is added
(external application form)

We have fixed the attachment-type question on applications to display Replace and Delete buttons as soon as a file
is uploaded. This applies to "resume" and other attachment upload questions as well as when the application is in
admin or public-user modes. Previously, the buttons were available only after the page was refreshed or retrieved.

Board Roster issue resolved

We have fixed an issue that prevented certain Board Rosters from displaying.

"Appointed vs. Elected" column removed from Boards download

In the boards' import CSV template, the "Appointed vs Elected" column has been removed. The values in the column
did not control any functionality. Previously, unexpected values or empty cells in this column caused problems in the
Boards and Commissions application.

Apostrophes allowed in Board Name when importing board data

There was an issue with importing a board CSV file in which an apostrophe in a board name would cause an error
during upload. Now, a board name that includes an apostrophe will upload properly.

Resolved overzealous email sending

We believe that we have a resolution regarding emails being sent twice. There is a background process that sends
them continually and a backup process that runs periodically in case emails weren't sent. To avoid both processes
sending emails at the same time, the backup process has been updated to send only emails older than the last two
minutes.

Email reminders sent after an application is "Saved for Later"

A few days after an application is saved but remains unsubmitted, a reminder email containing links to edit or delete
the in-progress application is sent automatically to the address on the application. This email also includes the date
that the application will be automatically deleted if it has not been submitted by said date. Emails are sent after 3, 7,
and 13 days of the last save, unless the application is submitted or withdrawn (deleted). The email templates are
found at Tools > Application Builder. From the left side, select Email Notifications, then select the First, Second, or
Final Reminder from the email list.

Link to resumes and file uploads will be suppressed for questions marked Redact/Private.

An update has been made to the packet creator when it formats attachment questions. For questions marked
"redact" the attachment link will be suppressed. The link will be displayed, as before, for questions not marked
"redact." Note that the attachment is still included in the packet regardless of the "redact" setting, although the
attachment may be manually deleted from the packet if desired.

Custom board details will now appear in system

We have fixed an issue with adding custom board details in the Board Customizer. Previously, newly added board
details would be added in the system backend but would not show in the interface; this rendered them unable to be
edited or removed.
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Insite
Audio Download link fetches both MP4 and MP3

"Download" link under Audio in InSite will now download mp3 files.

Media Manager
Granicus Media Player issues resolved

This resolves an issue in which clicking links from within the video player caused new windows to repeatedly open
within the frame, thereby allowing an infinite number of windows to be open. We have resolved the issue such that
clicking on links will open the new video within the same frame and simultaneously close the previous window.

Votes are now reflected in minutes

We have corrected an issue in which Media Manager minutes would display vote results incorrectly as "None."
Minutes created using HTML templates now display accurate vote results.
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